
1300 399 922     |     info@citytimber.com.au
1400 Centre Rd, Clayton South Vic 3169     | citytimber.com.au

Transport, Storage & Handling Procedures
Solid timber flooring should not be transported to a project site 
during rain, as the product must be placed immediately under 
permanent cover upon arrival.

If the flooring is stored outdoors and exposed to weather or 
excessive heat, it can absorb unwanted moisture or become 
damaged.

Resellers must ensure that buyers understand it is the installer’s 
responsibility to verify that the timber flooring has the correct 
moisture content before installation.

If the installer has any concerns about the moisture level, they 
should contact City Timber for guidance before proceeding.
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Managing Site Conditions 
& Installation Environments
Solid timber flooring is produced to an average moisture content
suitable for a wide range of Australian climates. However, once 
transported and stored in different regions, the site conditions
may vary from those at the point of manufacture. 

It is therefore the installer’s responsibility to evaluate the 
installation environment and determine whether the flooring 
requires acclimatisation before installation.

The installer must be familiar with and correctly apply the onsite 
acclimatisation procedure.

Installation Requirements -
Solid Timber Overlay & Flooring
City Timber requires that all procedures for the transport, 
handling and installation of Stagwood solid timber flooring 
species be carried out in full compliance with the current 
Australian Timber Flooring Association (ATFA) Technical 
Publication – Solid Timber Flooring Industry Standard.

Install with confidence for 
performance that endures


